
($Header: p:\softcam\cvs/engdoc/scen-243/warranty.rtf,v 1.9 2006/03/15 14:16:23 dwf Exp $) 

ServoCam
®
 Limited Warranty 

Definitions 

Product:  The Product shall be the ServoCam® system, which consists of CNC components that are added to an existing 
screw machine.  The Product does not include any of the machine’s original parts. 

Software:  The Software shall be the ServoCam® Controller software, and the ServoCam® Designer software. 

Manufacturer:  The Manufacturer shall be AMT Machine Systems Ltd. 

Buyer:  The Buyer shall be the original retail purchaser of the Product. 

Limited Warranty 

The Manufacturer warrants that the Product will be free from defects in materials and workmanship under proper 
installation, use, and service for a period of two (2) years from the date of original shipment.  No other warranty is made 
with respect to the Product or to accessories or parts not supplied or manufactured by the Manufacturer.  This warranty 
shall not apply to any Product or part thereof which has been subject to accident, negligence, alteration, abuse, or misuse. 

Warranty Procedure 

Problem Report:  In the event of a Product malfunction, the Buyer should contact the Manufacturer.  The Manufacturer 
will assist the Buyer in submitting a problem report, and will request any additional information needed to identify the 
defective component.   

Component Repair or Replacement:  ServoCam® components are specifically designed and engineered for easy field 
replacement.  At its sole discretion, the Manufacturer will either: A) repair the defective component or B) provide a 
replacement for the defective component. 

A) Component Repair: 

The Buyer is responsible for removing the defective component in accordance with the Manufacturer’s instructions, 
and shipping it to the Manufacturer for repair.  The Manufacturer will then repair the component and return it to the 
Buyer, for installation by the Buyer in accordance with the Manufacturer’s instructions. 

B) Component Replacement: 

The Manufacturer will ship a replacement component to the Buyer, for installation by the Buyer in accordance with 
the Manufacturer’s instructions.  Replacement components may be either new or rebuilt, at the sole discretion of the 
Manufacturer.  Upon installation of the replacement component, the Buyer shall promptly return the defective 
component to the Manufacturer, using any special protective packaging shipped with the replacement component.  If 
the defective component is not received by the Manufacturer within 30 days of shipping the replacement component, 
the Manufacturer may invoice for, and the Buyer shall be liable for, the Manufacturer’s full list price for the 
replacement component. 

Shipping:  Standard shipping of repaired or replacement components from the Manufacturer will be via UPS Ground (or 
equivalent) at the Manufacturer’s expense.  Expedited shipping will be available upon request of the Buyer, with the entire 
expedited shipping expense billed directly to the Buyer by the shipping company (Bill Receiver / Collect Billing).  
Shipping of defective components to the Manufacturer will be at the expense of the Buyer.  

Software Updates 

From time to time, the Manufacturer may make improvements to the Software. For Products that are covered under this 
warranty at the time of Software version release, the Buyer is entitled to an executable copy of, and a non-exclusive license 
to use, the new version at no extra charge. 

On-Site Service  

If the Buyer requests any on-site service relating to the warranted Product, the Manufacturer shall provide such service 
within a reasonable time after receipt of such request, and will invoice the Buyer for the Manufacturer’s then-standard 
charges for travel and labor expenses. 

DISCLAIMER OF OTHER WARRANTIES 

EXCEPT AS SPECIFICALLY STATED ABOVE, THE MANUFACTURER MAKES NO WARRANTIES, EXPRESS OR 
IMPLIED (INCLUDING, WITHOUT LIMITATION, MERCHANTABILITY, FITNESS FOR PARTICULAR 
PURPOSE, OR AGAINST INFRINGEMENT OF ANY PATENT).  IN NO EVENT SHALL THE MANUFACTURER 
BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, NOR SHALL ITS LIABILITY ARISING IN 
CONNECTION WITH ANY PRODUCT EXCEED THE SALE PRICE OF SUCH PRODUCT.  Some states do not allow 
limitations on duration of an implied warranty or exclusion or limitation of liability for consequential or incidental 
damages, so the above limitation may not apply to you.  This limited warranty gives you specific legal rights.  You may 
have others, which may vary from jurisdiction to jurisdiction. 


